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communication history. Respondents were also asked to list any other
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the United States listed in the Association of Education in
Journalism and Mass Communication (AEJMC) directory. Responses were
received from 72, for a response rate of 17.5%. The 72 respondents
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respondents (54) reported they did offer at least one course
addressing diversity and minority topics, but that enrollment was
usually low, the average being 15 per class. The greatest number of
courses offered dealt with gender issues in the media, followed by
those devoted to African Americans or race issues. No overall changes
or trends were reported. (Contains 8 notes and an appendix listing
schools surveyed.) (NKA)
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A

The State of Diversity in the Curriculum of the Nation's
Journalism and Mass Cammunication Programs

In the last decade there has been increasing discussion, within both the
scholarly comunity and thé public sphere, of the importance of diversity and
minority issues in the' media. While many journalism and mass communication
programs have begun to integrate material on these issues into the curriculum of
standing courses to a certain degree, most have been slow to adopt courses that
deal specifically with these issues. Funding restrictions, staff limitations,
perceived disinterest in the general student body, the abundance of other
required courses, and even the lack of scholarly interest or expertise among the
faculty are often cited as possible reasons for this hesitation to include such
courses in the curriculum.

There is an ongoing debate as to whether such material should be offered
in separate courses or integrated throughout the curriculum. Detractors of the
first solution argue that specific courses on diversity and minority issues
"ghettoize" this material and that they speak only to a small population of
students interested in these issues. Those who support separate courses also
support the idea of integrating diversity issues into the curriculum, but believe
this is a gradual process that will take time. They argue that until complete
integration is possible, "recuperative" work concerning women, African Bmericans,
ethnic, racial, and religious minorities, gays and lesbians, and the many groups
so often ignored or passed over in text books, reading assignments, and class
lectures, is necessary.

In an attempt to assess the current state of diversity in the curriculum,

journalism and mass commmication programs across the country were surveyed as
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to how they treat minorities and diversity in the curriculum -- in separate
courses, integrated into existing courses, or in a variety of options in which
students are exposed to diversity issues. The survey asked respondents
specifically if separate courses were offered dealing with a number of groups:
women, African Americans, Ethnic Minorities, and Gays and Lesbians, with speciial
attention to courses in journalism or mass commmication history. It also asked
respondents to list any other courses that contributed significant portions of
the semester to any of these issues. Finally, it asked respondents to indicate
the approximate 'number of students enrolled in the class and how often it was
offered.
Respondgnts

The survey was mailed in early February 1995 to the chairs or directors of
the 421 schools and departments in the United States listed in the 1995 AEJMC '
Directory. Of the 421, seventy-two responded (response rate of 17.5 percent).
(See Appendix A for a list of programs that responded.) These represented a mix
of departments and schools of journalism, mass commumnication, media studies, and
communication. Of those that responded, thirty-seven were private institutions,
thirty-five were public.

The schools and departments that responded also represented a wide range
in the number of majors enrolled; the seventy-two were therefore broken down into
three groups by size. Schools with fewer than 100 majors were labelled "small;"
of the respondents thirteen identified themselves in this category. Schools with
between 101 and 300 majors were labelled "medium;" twenty-nine of the respondents
fell in this range. Finally, schools with more than 301 majors were labelled
"large;" thirty of the respondents fell in this range.

The seventy-two schools and departments reported a total enrollment of



nearly 22,000 students; 13,000 of these attended public and 9,000 attended

private institutions.

Findings: Number of Courses and Enrol lment
Of the seventy-two schools and departments responding to the survey,
eighteen (25 percent) reported they offered no courses specifically addressing
diversity and minority issues. Most, however, indicated that if they did not

offer specific courses, they integrated diversity and minority issues into

standing courses. Typically the courses they named were: "Introduction to Mass
Camnmication,'"ﬂ "Media and Society;" "Commmication Theory;" "Popular
Culture;" '"Media Analysis/Criticism;" and "Journalism/Mass Communication
History."

The majority (fifty-four) of the respondents, however, reported that they
offered at least one. course on diversity topics in their curriculum. In fact,
several schools and departments offered two or more courses in the curriculum,
with a few reporting they offered three, one reporting four separate courses,
another five, and yet another six. About half these courses were offered at least
once a year while the other half were offered less than once a year -- once every
three semesters, every other year, oﬁly occasionally, or "on demand."

As for enrollment, the programs offering these courses reported that
numbers were usually low, the average being fifteen students per class, with some
having as few as six students, though a few enrolled as many as forty. The total
number of students enrolled in courses on diversity in these seventy-two schools
and departments is approximately 2,500, that is, 11.3 percent of their rrajors.l

Findings: Specific Courses Offered

The fifty-four programs that did offer specific courses in diversity or



minority issues demonstrated a wide range of creativity and in all, ninety-six
different course titles were reported. The greatest number of courses dealing
with a specific subject were those devoted to women or gender, with forty
separate course titles reported, the most cammon being same variation on'Women
and the Media." Other course titles in this category included: "Gender Issues and
the Media/Mass Commmication/Journalism;” "Women, Men and Journalism/Media;"
"Gendered Commumnication/Rhetoric;" "Media and Feminism/Feminine Theory;"
"Gender and Intercultural Commmication;" and "Sex, Gender, and Commmication."
Also offered were two very specific courses, "Nineteenth-Century Newspaperwomen"
and "Women Writers."

The second largest number of courses dealing with a specific subject were
those devoted to African Americans or Race Issues, with thirteen separate course
titles listed. These included: "African Americans/Blacks in/and the Media/Mass
Communication;" "Race and Ethnicity in the Media;" "History of African
American/Black Press;" 'Media, Race and Social Cha_nge;" "Media and Social
Change: The African American Rights Movement ;" "News Coverage of Racial Issues A
and "Black Rhetoric."

Ethnic and minority concerns were specifically addressed by nine separate
courses using titles such as: "Minorities and the Media;" "Minority Voices in
Commmication;" "Ethnic Press; and "Ethnic Diversity in U.S. Journalism.” This
last course, offered at San Francisco State University claimed the distinction
of being the only course on diversity required of all majors.

Of the groups specifically mentioned on the survey, the one to have the
fewest courses devoted to its study was gays and lesbians. Only three course
titles focused specifically on this group: "Gay Media and Politics;" "Media and

Social Change: The Gay and Lesbian Rights Movement ;" "Gay and Lesbian Film.'™



Many of the respondents offered courses that dealt with or included
diversity issues in a broader fashion, listing thirteen separate course titles.
Some addressed diversity specifically, as in courses with a variation of the name
"Diversity in Mass Media/Communication," while others focused on several minority
groups, as in "Wamen and Minorities in the Media." Several of the courses
described were broader in their focus, but in the mind of the respondents at
least gave significant attention to the issue of diversity or minority issues.
Same of these course titles were: '"Cammmity and Alternative Media;" 'Media
Stereotypes;" "Social Movements and the Media;" and '"Rhetoric of Dissent."

Finally, the respondents reported another seventeen courses whose titles
indicated that they included a significant amount of material on minority groups
and diversity issues. These included: "Cultural/Intercultural Commumication;"
"Media and Cultural Diversity;'" '"Media and Social Activism;" '"Press and the
Third World;" and "Communication Across Barriers."

Findings: Programs Most Likely to Offer Courses.

One of the goals of this study was to discover if any particular type of
institution -- public or private, large or small -- would be more likely to offer
courses on diversity than others. Based on the responses of the seventy-two
schools and departments that participated in this study, it was found that
programs in private institutions on the whole were more likely to offer specific
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courses in diversity’ and that those in large private programs were the most

likely to offer these courses.! The second most likely programs to offer courses
in diversity were in large public institutions.’
The same pattern was repeated in medium-sized institutions. with privaté

institutions leading in the number of courses they offered.’ Only in the

category of small programs -- those with fewer than 100 students -- did public



institutions lead with the number of courses offered per year per program.7
Findings: Trends

Another goal of this survey was to determine if there were any trgnds
regarding diversity in the journalism and mass commmication curriculum -- if any
particular areas were being developed, growing, or shrinking, and if so, if there
was any explanation for this. Although the survey prompted respondents to
indicate any such changes in their programs in regard to these courses, only a
handful responded. There was little change overall and no trend could be
identified. Four institutions -- two public, two private -- reported adding a new
course to their curriculum in the past year. Of these, two dealt with women, one
with race and gender, and one with minorities. Another department reported that
it had dropped an undergraduate course on minorities with a plan to eventually
reintroduce it as a graduate level course.

Two programs, the departments of journalism at San Francisco State
University and Webster University, reported they required a course on diversity
("Ethnic Diversity and U.S. Culture" and '"Media and Cultural Diversity,"
respectively) of all majors.

Findings: Attitude Toward Courses in Diversity

A more amorphous goal of this survey was to assess the general attitude or
climate toward diversity topics in the journalism and mass commmication
curriculum. As a result of the response to this survey, several impressions were
formed and conclusions reached. A first impression was that because of the
relatively low response rate to the survey itself (less than 18 percent),
diversity issues may not be very high on the agenda of those individuals to whom
this survey was mailed -- department chairs and school directors. It might also

be said, however, that the low response rate was reflective of the ongoing



controversy within the academic commmity over whether such material should be
offered in separate courses or worked into the existing curriculum.

In fact, a few of the respondeﬁts indicated'their leaning toward the latter
viewpoint in their comments. Patsy Watkins, the head of the journalism program
at the University of Arkansas-Fayetteville, for example, wrote: "Why segregate
this diversity information into special courses that students probably won't
take? [It's] better to incorporate information into required courses." "The
department does not support a one course approach but believes in integration

throughout the curriculum,' wrote R. Ferrell Ervin of Southeast Missouri State
University. "All courses deal with minorities and women. We do not have special
courses in these topics," wrote Lee Becker of Ohio State University.

Of the seventy-two respondents to the survey, forty-one reported that they
integrate diversity issues into "many" or "all" of their courses. However, only
twenty-four of these were specific as to "how'" they accomplished this or how much
time they devoted to this material. At the University of Arkansas-Little Rock,
for example, the respondent reported that a course entitled "Journalistic Freedom
and Responsibility" devotes four classes (160 minutes each) per semester to
women, African Americans, and minorities. At Concordia University in Montreal,
one-fourth to one-half the semester is devoted to diversity issues in its courses
"Cammunication Theory" and "Documentary Film and TV;" one-eighth the semester is
devoted to diversity in its course "Commmication and Popular Culture.” Bradley
University reported that it devotes 40 percent of the semester to diversity
issues in a basic communication studies course that is taken by all universify
students.

Of all the programs responding that their policy is to integrate diversity

into the curriculum, the Medill School of Journalism at Northwestern University,



was the most detailed, reporting that it devotes between 10 percent and 20
percent of each semester to diversity, women, minorities, and African Americans
in ten of its basic courses in the advertising, broadcast, and journalism
programs. "Increasingly I've been conscious of introducing stories by wamen and
racial... minorities into writing classes...," reported Medill's Abe Peck. "I've
also tried to weave these elements into publishing: e.é. an opening overview of
magazines with 80 slides includes covers fram BEmnerge, FEssence, New Asian-
Americans, and women's magazines from mainstream to lesbian.” Dick Schwarzloze,
also of Medill, wrote: "In both my classes -- History of Mass Comm. and
Government and the News Media -- I regularly run hypotheticals and discussions
concerning bias in the coverage of minorities, women, and gays and lesbians."

Others, however, reported that despite good intentions, diversity and
minority issues sometimes get squeezed out of a packed course. "[Our] survey of
Mass Comm barely mentions minorities and women..." wrote Nancy Jones, chair of
the Joﬁrnalism and Communications Department at Point Park College in Pittsburgh.
"[There is] just too much to cover in the course. Students are encouraged to
pursue these areas in [their] own research papers for [this] as well as other
courses."

A few programs reported that AEIMC accreditation standards limited their
flexibility for offering such courses. "It is very difficult for accredited
undergraduate institutions to devote a specific course to the subject because of
the 30-hour limit placed on journalism courses," wrote Hampden H. Smith III, head
of Journalism and Mass Communication at Washington and Lee University. His
sentiments were echoed by Watkins of the University of Arkansas, who responded:
"Accreditation requirements limit what we can offer. We have to focus on skills.”

Conclusions, Future Study

10



a future survey might be addressed to faculty, asking them whether they have ever
proposed, developed, or taught a course on minorities or diversity, and what the
‘outcame was. Was the course offered? Was it added as a permanent course to the
curriculun? What kinds of students took the course?

Other questions to pursue might address the level of awareness of diversity
issues among students involved in these courses. For example, does integration
of the program provide awareness and arouse interest and respect of the group
being studied? How do students in an "integrated" curriculum compare in level
of diversity awareness to students enrolled in specific courses explicitely
treating minority groups and diversity? Does this material affect different
population groups within the student body differently, and if so, how? BAnother
direction for study might be to chart the course of students exposed to this
material. Does it affect their decisions concerning life choices and lifestyles?
Does it affect their performance as professional communicators?

One thing is clear. If the media continue to come under fire for their
inability to cover minority groups and diversity issues in a serious and
responsible fashion, journalism and mass communication programs will also
continue to come under fire for their failure to to prepare their students for
such a task. Whether integrating diversity and minority issues in the curriculum
or offering specific courses treating these issues, journalism and mass
communication programs must continue to examine and assess what they are doing

in this area.
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1.This percentage is probably high, since in programs where more than one course
was offered, the same student might take more than one course and thus be counted
twice.

2.0ne school listed a course, "HIV and AIDS," offered jointly with Fine Arts,
as a course dealing with gays and lesbians, but this was excluded from the count
since it failed to mention if the course dealt with the media and would not
appear to be a course on diversity.

3.To compare the various categories of programs (large vs. small, public v.
private) a ratio was created by dividing the number of courses offered each year
by the group by the number of programs in the group. Based on this formula,
private insitutions showed a ration of 1.43 courses per year per program vs. 1.22
courses in public institutions.

4.Large private institutions had a ratio of 1.78 courses per year per program.
5.Large public institutions had a ratio of 1.6.

6.The ratio for private institutions was 1.46; for public institutions it was
only 0.88. '

7. Public institutions had a ratio of 1.22; small private institutions had a
ratio of just 0.9.

8.Standard 12 reads, in part, that programs must "include in their courses
information about the major contributions made by minorities and women to the

disciplines covered in the unit..." and that "The contributions of women and
minorities must be integrated throughout the unit's program.” ("Standard 12:
Minority/Female Representation," Accredited Journalism and Coammunications

Education: 1995-96, Accrediting Council on Education in Journalism and Mass
Communications, 1995, 33.)

11
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APPENDIX A: Respondents to Survey

Dept. of Journalism, University of Arkansas-Fayetteville; Dept. of Journalism,
University of Arkansas-Little Rock; College of Commmication, California State
University-Chico; Dept. of Mass Comm. and Journalism, California State
University-Fresno; Cammmnication Department, Pacific Union College; Communication
Division, Pepperdine University; Media Division, University of San Francisco;
Dept. of Journalism, San Francisco State University; Dept. of Communication,
Santa Clara University; Dept. of Comm. Arts, California Lutheran University;
School of Commmnication, University of Hartford; Dept. of Journalism, Howard
University; School of Journalism and Mass Comm., Florida International
University; Dept. of Journalism, University of Hawaii-Manoa; Dept. of
Communication, Bradley University; Medill School of Journalism, Northwestern
University; Journalism and Commmication Studies, Roosevelt University; College
of Mass Conm. and Media Arts, Southern Illinois University; Dept. of Mass Cam.,
Southern Illinois University; School of Journalism and Mass Coamm., University of
Iowa; School of Journalism and Mass Comm., Kansas State University; Dept. of
Journalism/RTV, Murray State University; Dept. of Journalism, Western Kentucky
University; Dept. of Mass Comm., OGrambling State University; School of
Communication, Northeast Louisiana University; Writing and Media Dept., Loyola
College; College of Jowrnalism, University of Maryland-College Park; Dept. of
Journalism, University of Massachusetts-Amherst; Mass Comm. Dept ., Moorhead State
University; Dept. of Cammmication, Alcorn State University; Dept. of
Communication, Maryville University; Commmication Dept., University of Missouri ;
Dept. of Communication Studies, University of Missouri; Dept. of Mass Comm.,
Southeast Missouri State U.; Dept. of Journalism, Webster University; Dept. of
Media Communications, Webster University; Dept. of Journalism & Mass Camm., U of
Nebraska-Kearney; Greenspun School of Comm., University of Nevada-Las Vegas;
Dept. of Commmication, William Paterson College; Dept. of Communication, Buffalo
State College; Dept. of Commumication, Cornell University; Dept. of Journalism
and Mass Comm., St. Bonaventure University; Journalism Program, East Carolina
University; School of Journalism and Mass Comm.; Dept. of Mass Comm., University
of North Carolina; School of Communication, University of North Dakota; Dept. of
Journalism, Bowling Green State University; School of Journalism, Ohio State
University; Speech Communication Dept., Southern Nazarene University; Dept. of
Communication Studies, University of Portland; Dept. of Communication, Southern
Oregon State College; Dept. of Journalism, Indiana University of Pennsylvania;
Dept. of Journalism and Mass Comm., Lock Haven University; College of
Communication, Pennsylvania State University; Dept. of Journalism, Temple
University; Dept. of Journalism and Commmication, Point Park College; Dept. of
Journalism, University of Rhode Island; College of Journalism and Mass Comn. ,
University of South Carolina; Communication Dept., University of Tennessee;
Journalism Curriculum, Tennessee Tech. University; Dept. of Commmication,
Houston Baptist University; Dept. of Commumnication, Prairie View ASM University:
School of Communication, Texas Southern University; Mass Camm. Program, Texas
Woman's University; Dept. of Art, Communication & Theater, West Texas A&M
University; Dept. of Mass Comm. and Journalism, Norfolk State University; Dept.
of Journalism and Mass Comm.; Washington & Lee University; Commmication
Department, Seattle University; Dept. of Journalism, Western Washington
University; Dept. of Agricultural Journalism, University of Wisconin-Madison;
Journalism Department, Concordia University; Grad. School of Journalism,
University of Western Ontario.

12

13



ERIC

Aruitoxt provided by Eic:

(L]

U.S. DEPARTMENT OF EDUCATION

Office of Educational Research and Improvement (OERI) En
Educationsl Resources Information Center (ERIC) IC
REPRODUCTION RELEASE

(Specific Document)

L DOCUMENT IDENTIFICATION:

327

e ZZL “4&’ - %d;' - w Yo Corre (o RQive T 7]

Authonisy' E‘ ‘/. M,\f—' ]

IN oY, ¢ . Mo iV d(/w_..\,.u,,_,‘ Cef s~ Y hoes b o
Y

Corperate Source lPuohcanon Oate-

3 Oct. 3-5, 1996

i REPRODUCTION RELEASE:

In orger 10 giIsseminate as widely as 00ssiole nmety and Signihcant matenats of 'nterest (0 the educalional community. doCuments
announcec :n the MoNInly a0Sirac: (Ournat of ine £31C sysiem. Aesources in £gucanon (RIE). are usually made avaiaole 10 use’s
\n mIcrotiche. feoroduced 0acer cO0y 3NnC 212Ciromci0olcai meaia. and $OId nrcugn tne £RIC Document Reoroguction Service .
(EDRS) ¢cr otrer ERIC veAGcrs Creos .5 3:veN 10 tre scurce of each gocument and. ! reproduction release .5 granieo one of
tne folicwing nonces S afthix2d 0 the cocument

If cerrmss:on 1s granted 0 reorccuce e -cenniiec cocument. please CHECK ONE of the following options and sign tne release
celcw

X - Sample sticker to be affixed to document Sample sticker to be aftixed to document m

Check here "PEIMISS DN 7O AEPRODLCE THIS - PEAMISSION TO REPRODUCE THIS or here
Permutning MATERIAL HAS BEZN GRANTED BY MATERIAL IN OTHER THAN PAPZR -
mucrohiche COPY HAS BEEN GRANTED BY Permiting
(47x 6 tiim), \¢ \ reproguction
paper copy. SO'«\Q Q in other tnan
etectronic. _ SO' paper copy.
and opuical meaia TO THE EDUCATIONAL RESOURCES TO THE EDUCATIONAL RESOURCES
reproguction INFORMATION CENTER (ERIC). . INFORMATION CENTER (ERIC).”

Lavel 1 Level 2 -

Sign Here, Please

Documents will be processed as incicated proviced reproduction quality perrmuiis. tf permission 10 reproduce 1$ granted. out
~either DOx 1S checked. cocuments wil se processa2g al Lavel 1

1 hereby grant 10 the Educauonal Resources information Center (ERIC) nonexclusive perrussion 10 reproduce (his gocument as
inaicated above. Reproduction from the ERIC microlicne or electromicioptical meaia by persons other than ERIC employees and is
syslem contraclors requires permission from the copyrignt holder. Exception is made for non-prolit reproduction by hbrarnies and other
service agencies 0 sansty information needs of educators in response (0 aiscrete inquiries.”

S:gnalure: ) . Pésiion: .
W{//%ML Chair, Research Committee

Printea pame. Organization:

7
Elizabeth V. Burt American Journalism Historians

hgaress School of Communication | ™™™ ggo, 768-4968
University of Hartford Sare.
West Hartford, CT 06117 @ Oct. 11, 1996

-

ssn.




328

in. DOCUMENT AVAILABILITY INFORMATION (FROM NON-ERIC SOURCE):

1 permission 10 reproduce 1s not granted 1o ERIC . or 1l you wish ERIC 10 Cite tne availabiity of 1is document {rom another
source. please provide the following information regarding the availability of the gocument {ERIC wiil no! announce a document
unless it 1s pubhicly avadable. and a dependable source can be soecilied. Contrbulors snould also be aware that ERIC selection
cntena are signilicantly more stnngent lor gocuments which cannol be made available inrougn EDAS)

PublisnerQistributor:

Adaress:

Price Per Copy’ Quantity Price

IV. REFERRAL OF ERIC TO COPYRIGHT/REPRODUCTION RIGHTS HOLDER:

I the nignt 1o grant reproduction release 1S held by someone other than the aadressee. ptease prowige the appropriate
name and aadress:

Name and address of Current CODYNGNET20rocuCtion ngnis noider
Name:

Agaress

V. WHERE TO SEND THIS FORM:

Send trus form 10 the lollowing ERIC Clearingnouse:

It you are making an unsolicited contribution to ERIC. you may return this form {and the documen! being contribuled) to:

1
ERIC Fadility
1301 Plccard Drive, Suite 300
Rockvilla, Maryland 20850-4305
Telephone: {301) 258-5500

(Rev. 9/9%)




